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Objectives

• Registration of Intending Emigrants via Biometric Verification System.

• Availability of complete and accurate information of registered outgoing Emigrants.

• Protector Stamping through Barcode based adhesive sticker.

• Availability of complete and accurate information of Licensed Overseas

Employment Promoters (OEPs) and their activities.

• Online Complaint Management System.



Process Flow 

of 

Emigrant’s Registration:



Network & Connectivity



Outcomes

• Centrally deployed Management Information System (MIS), accessible via secure

channel from PE Offices and within HQs.

• Digitization of OEP licences (2500 approx) and all their activities

• Speedy resolution of complaints through online mechanism ( Pakistan Citizen

Portal, BE&OE web etc)



Emigrant Registration Data Fields

Employment Details
• Job Title* (Electrical Engineer, Accountant, Nurse, etc.)
• Job Trade*
• Salary (monthly)*
• Currency*
• Employer Name*
• Employer Address*
• Employer City*
• Employer Country*
• Employer Phone No.
• Employer Email Address
• Contract Period (yrs)*
• Contract Period (mth)*
• Protectorate of Emigrant Office*
• Benefits (Employment benefits such as free medical, free ticket, etc.)

Bank Fee Details
• Voucher No. 
• Voucher Date

Emigrant Bank Account Details
• Account Title*
• Account No. (starting with branch code)*
• Bank*

Emigrant Details

Nominee Details
• Nominee Full Name*
• Nominee Age (Years)
• Nominee Relation with Emigrant*
• Nominee CNIC No.*
• Nominee Address

Total Expenses Made By Emigrant (Rs.)
• Total Expenses Made By Emigrant (Rs.)*

State Life Insurance
• Insurance Certificate No. *

• Full Name*
• Gender*
• Father / Husband Name*
• CNIC No.*
• Date of Birth
• Place of Birth
• Passport No.*
• Passport Issued at Place
• Passport Issue Date
• Passport Expiry Date*

• Contact No.
• Email Address
• Postal Address*
• Province*
• District*
• Domicile District
• Education
• Emigrant Picture*



Performance

Year No. of Registrations

2018 (from October) 67,396

2019 625,203

2020 224,705

2021 (till 17-05-2021) 110,639

Total 1,027,943



Complaints Resolution
2018-2021

8

Total complaints 

Received

Resolved/Relief 

Granted

Forwarded to others

(Trafficking/Immigr

ation etc)

Under Process
Dropped

Duplicate/others

4,217 2493 936 606 182

• Licences (OEP) Cancelled : 42

• Licences (OEP) Suspended : 84

• Fines/Penalties : USD 84,000 (Approx)



Data sharing for Policy formulation and welfare measures with:

– Community Welfare Attaches’ (CWAs’)- Nineteen (19/24) in different countries

– Federal Investigation Agency (FIA)

– Overseas Pakistanis Foundation (OPF)

– Overseas Employment Corporation (OEC)

– Policy & Planning Unit (PPU), Ministry of Overseas Pakistanis & Human Resource Development

– State Bank of Pakistan (SBP)

– National Bank of Pakistan (NBP)

Data Sharing



Data Sharing during Covid-19

Return & 
Re-integration 
Process 

93582 returnees 
registered till date



• Linkages of BE&OE Online portal of Destination Countries

• Opening of BE&OE Online portal to Overseas Employers for 

recruitment linkage

Future Plans



Thanks


