
Gender-responsive Guidance on Employment 
Contracts for Migrant Domestic Workers

Abu Dhabi Dialogue
30 April 2019

Mohammad Naciri
Regional Director

UN Women Regional Office for Asia and the Pacific





…aims to equip relevant stakeholders in 
countries of origin and destination with 
information on established international 
standards and best practices for 
employment contracts for women migrant 
domestic workers.

3. Gender-responsive employment 
contracts



International Standards Analysed

International human rights and labour standards, and recommendations/good practices

Seven of the nine UN core human rights standards:

Convention on the Elimination of All Forms of Discrimination against Women (CEDAW) (1979)

International Convention on the Protection of the Rights of All Migrant Workers and Members of their 
Families (1990)

International Convention on the Elimination of All Forms of Racial Discrimination (1965)

International Covenant on Civil and Political rights (1966)

International Covenant on Economic, Social and Cultural Rights (1966)

Convention on the Rights of the Child (1989)

Convention against Torture and other Cruel, Inhuman or Degrading Treatment or Punishment (1984)

More than 15 general recommendations/general comments from relevant treaty bodies

More than 20 ILO conventions and seven recommendations

More than 13 employment contracts developed by governments and trade unions



International standards: the right to a contract

ILO Domestic Workers Convention No. 189

Article 7:

• Ensure that domestic workers are informed of 
their terms and conditions of employment

• in an appropriate, verifiable and easily 
understandable manner

• preferably, where possible, through written 
contracts

• in accordance with national laws, regulations 
or collective agreements

Article 8:

• National laws/regulations shall require 
migrant domestic workers receive a written 
job offer or contract of employment

• That is enforceable in the country where they 
will work

• Addressing the terms and conditions of 
employment in Article 7

• Prior to crossing national borders



The current process of 
determining employment 
contracts means women 
work under inconsistent 
protections, based on their 
country of origin, means of 
recruitment and other 
variables.

Why is international cooperation important for 
employment contracts?



Parties to the contract 7. Public holidays and leave 14. Obligations of the 
worker

1. Duration/location of 
employment

8. Social protection and 
insurance

15. Dispute settlement

2. Job description 9. Occupational health and 
safety

16. Termination, expiry and 
renewal of the contract

3. Wages 10. Standard of living 17. Contract validity

4. Reimbursements, 
allowances, in-kind 
payments and allowable 
deductions

11. Communication, 
information and freedom of 
association

18. Contacts

5. Working hours and daily 
rest

12. Identity documents and 
registration

Annex III. Work tasks 
(detailed job description)

6. Rest day per week 13. Skills training and 
professional development

Annex IV. Timesheet





Note: a more detailed 
job description is 
provided in Annex III
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Access the Toolkit on UN Women’s website:

http://asiapacific.unwomen.org/en/digital-
library/publications/2019/03/empowering-women-
migrant-workers-from-south-asia
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